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Existing Practice Patients

1s it your first time to our
Patient Portal?

If yvou do not have a PIN,
please contact our office
BEFORE reqgistering. 919-
781-7500

Register to gain access to

our secure online services.

Welcome To
Patient Portal
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Welcome to the Wake Internal
Medicine Patient Portal

Our online services include:

+ Request an Appointment

. Update My registration information
Pay My Bill

Submit Physician Requested Information

Ll

. Blood Pressure Reading
. Blood Glucose Reading
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Join our Clinic
Our practice %
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is currently —
accepting new

=
patients!

Please go here for more
info, or call 919-781-7500 to
set up an appointment.

Log in

User ID or Email

Password

I forgot my password.




Need Help Logging In??

1. Use your email address IMPORTANT: no
as your User ID. SHARING OF EMAIL ADDRESSES
ONLY ONE PATIENT PER EMAIL ADDRESS! ALLOWED FOR PORTALACCESS
2. Tgpe UOLII‘ paSSWOl‘d up an appointment.

3. Did you forget your S /
password? -
Continue reading and tion | o /
we will show you how d

14
toreset it yourselif!! /
I forgot my password.




....T'o Reset Your Password

 ENnter your email address
* Click on Reset Password

Home
Home

About Us | Reset Password
Enter your User ID to retrieve your hint question.

* User ID or Email: Email address here!!

Reset Password Cancel




....Answer Your Security Questions

Home

About Us

Your security questions were

specifically chosen by you the
first time you logged into the

portal.

The answers to the security

questions are not case sensitive
(upperand lowercase letters do not
matter).

Home

Reset Password
Please provide answers to your hint questions below.

* What is the name of the first school you attended?

Answer:

* What is your favorite pet's name?

Answer:

Reset Password Cancel

After you answer the
security questions, click
Reset Password

Your Temporary password
will be sent to your email
address




....Keep going - Almost there!!

» Check your email to get your temporary password!!
» Enter your email address in the User ID or Email space

* Enter the temporary password in the Password space
 Click on the Log In button
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About Us

Please Log In

Enter your User ID and password.

© A temporary password has been sent to your email address.
Once you receive the message containing the password, please use it to log in here.
Upon success, you will be asked to create a new password.

User ID or Email: ‘ |

I forgot my passwg ‘

Password:




Set Your New Password

e ENter a new password and then enter it a second time.
e Click on submit.

Account Setup

Please provide the following required information before continuing.
Must be between 6 and 15 characters, letters and numbers.

Password information

Your password has expired. Please set your new password.

* New password:  New Password Here!!!

[Cancel

* Confirm password:  One More Time!!!




Now You Can Log In!

Enter your email address
* Enter your new password that you
created

* Click on Log In
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About Us Please Log In

Enter your User ID and password.

A Your password was successfully changed. Please log in to access your account.

User ID or Email: |

Password:




